
M
eet the 2nd generation iLok

Features:

• Smaller: two iLoks fit side by side in adjacent USB ports
• Stronger: sturdy USB connector and solid body makes this one tough iLok
• Higher Capacity: holds over 500 software license authorizations
• Customizable: add a custom label under the protective sleeve - no more 

guessing which iLok is which
• Hip: sleek black design and cool blue LED, need we say more?

Higher capacity, 
smaller, sleeker, 
more robust...

The iLok you’ve been waiting for is here!
Redesigned from the ground up and featuring many improvements based on 
user feedback, the new version of the iLok is smaller in size and has a sleek new 
design. It holds over 500 software licenses and is fully compatible with the 
original iLok. The iLok is available now on the iLok.com website and select 
resellers.

Frequently Asked Questions:

• How many licenses can the new version of the iLok hold? 
The new version of the iLok typically holds over 500 licenses. Depending on the type of 
licenses you own, the iLok may hold far more. On the new iLok, some licenses may take 
up less space than others. For example, time-limited licenses take up more space than 
licenses without time limits. 

• Can I use the new iLok to download my existing licenses?
You can download any licenses that are available for download in your iLok.com account 
to your new iLok. The new iLok is backward-compatible and except for the License Card 
slot, does everything the original iLok does. You can also move your licenses from an 
original iLok to a new iLok in your account with the iLok.com Move Licenses utility, 
subject to software publisher restrictions.

• Can I have original iLoks and new iLoks in my account at the same time?
Yes, you can have both original iLoks and new iLoks in your account at the same time.

• Can I move licenses from an original iLok to a new iLok?
Yes, both the new and original iLoks function the same as far as iLok.com is concerned. 
You can move your licenses between iLoks of either type within your account for free 
using the Move Licenses utility, subject to software publisher restrictions.



• Does the new version of the iLok work just like the original iLok?
The new version of the iLok is backward-compatible with the original iLok, with the exception of 
the discontinued License Card slot. Both versions of the iLok hold your software licenses so that 
you can use your iLok to authorize iLok-protected software. You can download new licenses to 
either type of iLok, and you can move licenses between iLoks of either type registered to your 
account using iLok.com’s Move Licenses utility, and you can transfer licenses from either type of 
iLok to a different iLok.com account using the Transfer Licenses utility, subject to software 
publisher restrictions.

• How do I add a custom label to my new iLok?
The new iLok has a sleeve that slides on and off to allow you to add a custom label underneath it. 
To remove the sleeve, press on the black tab that holds the sleeve in place and slide the sleeve off. 
To label your iLok, you can write on the lexan surface, or insert a piece of paper or a sticker label, 
and then slide the sleeve back on.

• Can I get Zero Downtime protection on a new iLok?
Yes, the new version of the iLok can be protected with Zero Downtime protection just like the 
original iLok.

S U P P O R T  &  R E G I S T R A T I O N

For software authorized by licenses on your iLok:     

Support and software registration for iLok enabled 
software products is provided by the software 
publisher directly. If you are experiencing an issue 
with your protected software, please contact that 
company's support department for assistance.

For iLok device support:

Visit the Support section of the www.iLok.com 
website. You'll find many helpful features including:
• introductory Guides and Videos
• our Frequently Asked Questions page
• Return Merchandise Authorization (RMA) resources
• a Guided Help wizard leading to email support 

where necessary

Contact the Software Publisher

My iLok.com account User ID: 

___________________________________________________

My iLok Serial Number(s):  

___________________________________________________

___________________________________________________

___________________________________________________

See iLok for etched serial number.

Registering your iLok:

Don’t forget to register your new iLok to your 
iLok.com account to protect your investment. All 
of your iLoks should be in one iLok.com account 
-- the account is free. Visit iLok.com for details.


